Vision Online - Patient registration form
Victoria Medical Practice, Blantyre Health Centre
If you wish to register for this service please complete the form below and return it to the practice. Once you are registered the practice will give you all of the information that will enable you to create a username and password. 

	Patient details
	Please complete in BLOCK CAPITALS

	Patient forename
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Patient surname
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Date of birth
	D
	D
	/
	M
	M
	/
	Y
	Y
	Y
	Y
	

	Email address

This email address will be used by the practice to send you notifications and reminders.  
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	

	Mobile number
	
	
	
	
	
	
	
	
	
	
	
	

	Signature


	

	Date
	D
	D
	/
	M
	M
	/
	Y
	Y
	Y
	Y
	
	
	
	
	
	
	
	
	
	

	If you are completing the form on behalf of the patient:

	Print forename
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Print surname
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Relationship to patient


	

	Signature


	

	Date
	D
	D
	/
	M
	M
	/
	Y
	Y
	Y
	Y
	


I (wish / do not wish ) to collect my medications directly from the pharmacy of my choice ,which is:             

  ……………………………………………                                        
About Vision online services
We offer an online service for our patients so you can book or cancel your appointments and order your repeat prescriptions online at your convenience. 
Online appointment booking

Have the flexibility to book and cancel your appointments from home, at work or any location with internet access. You don’t need to queue at the practice, wait on the telephone and you can manage your appointments outside practice opening hours. 

Request your repeat prescriptions online 

Request your repeat prescriptions quickly online by logging into your account and simply ticking the appropriate boxes. You can review the progress of your repeat prescriptions and any message that the practice may have sent to you.
If you wish your prescription to be sent to the chemist directly rather than collect it from the desk, please let us know and name a Local Pharmacy on the registration form.
Patient user guide to online services
Creating an online account
After you handed it your signed Registration form, you will have received a letter from the practice. This letter will contain:

	Website Address

Practice ID: 63052

Patient ID(NHS,CHI number)

The Registration Token


You will need to create your online account
To create you online account:
Open your web browser, go to www.patient-services.co.uk and click on the Register tab ( or go to www.victoriamedicalpractice.co.uk  and click on one of the two photos at the bottom of the first page under online services) .This will open the online services screen,where you can register your account and use the services.

Please follow the steps:

1. Type the Practice ID (63052) in the required field

NOTE: This is case sensitive. The number zero with be shown as 0 with a line through it, characters which do not have a line are letter ‘o ‘

2. Type your Patient ID in the box.

3. Type your Registration Token in the box.

4. Create a Username. This must be unique. If the name already exists, registration will fail, change the username and continue.

5. Create a Password, this must be at least 8 characters long and must contain at least one number or letter. Passwords are case sensitive.

6. Retype the password in the confirmed password box.

7. Click the tick box to agree terms & conditions and privacy statement.

8. Click the Register bottom to complete the registration process. You will need to activate your online account before it can be used.

9. You will receive an email message, with a link to activate your account. Click on the link.

10. Your online account is now active and you can use the online services.

Sign In

1. Go to website www.patient-services.co.uk (or via surgery website www.victoriamedicalpractice.co.uk under online services photos)

2. Click on the Sign In tab and type in:

	· Practice ID: 63052

· Your Username

· Your Password


3. Click the Sign In bottom; you have now access to online Services.

For more detailed guidance of how to use online services please follow this link:

http://www.victoriamedicalpractice.co.uk/website/L63052/files/Online%20services%20user%20Guide.pdf
If you have any problem at any stage of registration or using the online services please do not hesitate to ask for assistance from one of the staff members.
